
  RMAPIA Spring 2025 Seminar
   May 8 & 9 - The Westin - Westminster, Colorado 

Arizona * Colorado * Idaho * Montana * Nevada * New Mexico *Utah *  Wyoming

THURSDAY, MAY 8 -  All events are at the Lake House, unless otherwise noted

7:30 BREAKFAST (Cotton Creek Room)

9:00 WELCOME! Jennifer Stalcup, RMAPIA Executive Director 
& Kalon deLuise - RMAPIA President

9:15 CO Division of Insurance Commissioner Michael Conway

10:00 BREAK

10:15 PA’s & Accountants - Working Together Kalon deLuise- Adjusters International

11:15 Navigating the Duty to Cooperate 
Under CRS

Jon Topolewski, Esq - Robinson & Henry, P.C.

12:15 LUNCH / Table Talk

1:30 Fire Toxicology & Public Adjusting
Dr. Joe Nieusma- Superior Toxicology & 
Wellness & David Phalen - Consistent Claim 
Services

2:30 BREAK 

2:45 Breaking the Tie Between the Experts Bridget Como & Sean Fee - Forensic Building 
Science

3:45 BREAK

4:00 How Insurance Professionals Can Help 
Insureds During Recovery* Chip Merlin, Esq - Merlin Law Group

5:15 HAPPY HOUR & RECEPTION 
(Promenade Plaza) Sponsored by MERLIN LAW GROUP

FRIDAY,  MAY 9 - All events are at the Lake House, unless otherwise noted

7:30  BREAKFAST (Cotton Creek Room)

8:15 ANNUAL MEETING - MEMBERS ONLY RMAPIA BOD & Members

9:15 Claim Safety & Working At Height Kevin Dandridge - 1 Life Safety

10:15 Dispute Resolution for Property 
Damage Claims*

Robert Norton  - General Adjusting Services/
IAUA

11:15 BREAK

11:30 The ABC’s of ALE Melissa Hailey, Esq & Jennifer Milne, Esq - 
Hailey Hart PLLC

12:30 LUNCH / Table Talk

1:30 2025 First Party Case Law Update Larry Bache, Esq - Merlin Law Group

2:30 Break

2:45 Thermography- Understanding ASTM 
C1153

Andrew Behrens - Contruction Analytics 
Group

3:45 Wrap & Adjorn

Wizard
Claim

TM

.com
Claim Management Solution

All sessions are approved in CO, IA, NV, MT and UT for CE credits.  Eight sessions are approved for NM. All CE’s are approved for PA credits, with the 
exception of those marked with an asterisk (*) which are approved for Ethics.  Attendees are responsible for documenting their own continuing education 
credits and must sign and submit a  form for each course offered to receive credit. No unauthorized taping, filming, streaming. Agenda subject to change.


