
TIPS & TRICKS
for spiffing up your RMAPIA directory profile





Use the email address on file with RMAPIA.
If this is the first time you’ve logged in, 
you’ll need to request a password below. 

If you forgot your password or never had 
one, request one via email. You can change 
it later in you profile.
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These fields are populated with the information we 
have on file. You can change and update it at any time. 

IMPORTANT: This is part of your directory profile, 
visible to the public. It’s also your official contact 
information for RMAPIA. If something changes, it’s 
important for you to update it.



This is your membership level, set by the administrator.

Click this to change your method of payment. (See next page.)

BE SURE to save if you made any changes.



BE SURE to save if you made any changes.

You are still on the About tab.

This is where you pick your preferred 
payment method. It’s also where you will 
renew membership when you get the 
notice.  



This is an 
expanding text 
box in case you 
need to list 
several states.

BE SURE to save if you made any changes.

See next page.



You can add multiple staff and office 
locations here.

For each person or location you add, you 
can choose to include them in your public 
profile.

BE SURE to save if you made any changes.



If you don’t want to be listed in the public directory, click here. 
This will not change your membership status.

If you work from 
home or a 
location not 
typically open to 
the public, you 
might choose to 
select this option.

Upload your logo or headshot to make your public 
profile stand out. If you’re having trouble getting the 
image to fit, make it smaller and try again. 

NOTE: You can only have one image on your business 
card – your logo or a head shot. You can add other 
images in your Profile Gallery below.



Add pictures to give your profile 
visitors a sample of the types of losses 
you handle, pictures of you in action, 
your cute kids, etc. These will be visible 
to visitors who click on your directory 
card. 

This is a really important part of your profile. 
The directory is searchable by key word. The 
more you can describe your experience, the 
types of claims you handle, your service area, 
your experience, etc., the better.

You are still on the Profile tab.



Add your social media addresses here. 

The links will look like this on your profile.



If you want to sign out of your 
account, scroll to the top of this 
page. Otherwise, pick one of 
these.



You’re finished! Nice work!

Questions? Send email to director@RMAPIA.com

mailto:director@rmapia.com
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